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Dear Bayview Clinic Family,

We are writing to share an important update about Equity Health’s Bayview Clinic. After many years of
dedicated service to the Bayview community, we are faced with difficult decisions, including ones resulting
from shifts in national healthcare funding. Based on those shifts, and with the end of our lease approaching,
we made the tough decision to not renew our 3 St facility lease and to relocate all Bayview Clinic services to
our Main Clinic.

There is no need to worry about your healthcare. All the services you currently receive at the Bayview Clinic
— and more — will move to our Main Clinic. The last day of care at Bayview will be Friday, November 14,
2025. Starting November 17, all patients, including children and adults, will be seen at the Main Clinic,
located at 229 7th Street (between Howard & Folsom Streets) in San Francisco. We’ll continue to see
you at Bayview until November 14 and will help you plan your move to the Main Clinic.

Most importantly, you will still see the same trusted doctors, nurses, and staff from Bayview. Your entire
care team, including the familiar faces of Patsy, Rocio, Reyna, Nurse Raye, and Dr. Hartman, will also
relocate to the Main Clinic. They will be ready to serve you at our Main Clinic location.

In addition to the healthcare services you have enjoyed at the Bayview Clinic, you will also have access to
additional services, including an on-site pharmacy, full dental and laboratory services (including blood
draws) for children and adults — all in one convenient location.

We understand that change can be difficult, and we are committed to making this transition as smooth as
possible for you and your family. We’re taking care of things for you. For example, don’t worry about your
medical records — they are already part of our system and will move with you. If you are a San Francisco
Health Plan (SFHP) or North East Medical Services (NEMS) member, we will handle any necessary changes.
Additionally, you will continue to receive the services and care associated with your specialist referrals.

When you transition to the Main Clinic, you can still schedule your appointments by calling (415) 697-0500.
You can always ask our staff for assistance with scheduling.

We know transportation to the Main Clinic may be challenging. If you need assistance with transportation to
and from your appointment at the Main Clinic, please call 415-697-0500 at least one hour before your
scheduled appointment time to request a ride. Transportation assistance will be available for the
foreseeable future, and we will notify you if the arrangements change. Additionally, travel information will be
available on our website, including Muni bus schedules and driving directions. If you drive to the Main Clinic,
metered parking is available for on-street parking.

At Equity Health, our mission is to provide high-quality care for every patient. We look forward to continuing
to serve you at our Main Clinic and appreciate your trust in us during this transition. If you have any
questions, please ask any of our staff, or you may contact Zeke Montejano - Director of Operations at
415-503-6057 or by email at zeke.montejano@equityhealth.org. You can also visit our website at
equityhealth.org.

With gratitude, _—

Asa M. Satariano, DHA, MBA
President & CEO
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